Go gle

Google Headquarters
1600 Amphitheatre Parkway
Mountain View, CA 94043 google.com/places

Dear Morgan’s Wonderland,

Congratulations! You're a Favorite Place on Google. Between December 1and February 28, Morgans Wonderland was one
of the most popular local businesses on Google, as measured by how many times people found your business listing, and
clicked on it for more information. To see how exactly your business performed, you can log into your Google Places account
at google.com/places.

You're one of less than 250,000 businesses in the U.S. to receive this recognition; that's less than 1% of all U.S.
businesses. Because you're so popular, we've enclosed a window decal that shows customers you're a "Favorite Place on
Google."

Congratulations on your popularity on Google. We're looking forward to providing you with more and better ways to grow
your business. And the next time you want to know your how your business is doing onling, you don't have to wait fara
letter from us; you can log right into your Google Places account at google.com/places

Sincerely, ,

Ryan Hayward
The Google Places Team

p.s. We also included a nifty YouTube sticker which you can use to promote your business' YouTube Channel if you have
one. You can also include a link to your YouTube videos from your Place Page.

We thought you might have some questions:

How do | edit a listing, including changing the map marker?

Log into Google Places, go to the Locations page, then select
Edit from the Actions column to make changes.

What can | do about inappropriate reviews?

If a third-party review is inaccurate, concerns should be 3 .
expressed to the webmaster of the site from where the we 'ea
review originated. If an inaccurate review was submitted

=
through Google Maps, submit a report by clicking the
Flag as inappropriate link.
How do [ remove a listing?
Log into Google Places; on the right, under p a ce

Actions, you can choose to Delete your listing.

on Google i






